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General Manager Message

Allow me to give you a brief about our company, Royal Falcon Security LLC, a subsidiary
to SBK Holding, under the sponsorship of H.H. Dr. Sheikh Sultan Bin Khalifa Bin Zayed
Al Nahyan, adviser to H.H. President of UAE,

Royal Falcon Security was established in 2012, licensed by Department of Protective
Systems - Dubai Police. and as a result of the continuous success, we managed to
extend the services to the Northern Emirates, Sharjah, Ajman, and Abu Dhabi, all in
pursuit of us to search for excellence in all areas of Security Services.

We hope to get client satisfaction and confidence, whether it was small organization,
or a huge enterprise organizations, or governmental institution, it will all have to face
the challenges of security, and provide you with answers that meets you special needs.

We at Royal Falcon Security, believe that our relationship and cooperation with Special
service providers supports and facilitates the values of operations, through experience
and partnerships , Royal Falcon Security has gradually developed though fresh in the
Security service industry, which suits demands and expectations of our clients, and we
must note here that without the support of our extinguished Partners and the experi-
ence of our qualified employees; Royal Falcon Security wouldn’t have had this success,
in all the Emirates.

We at Royal Falcon Security are confident that our determination and our commitment
to our core values and mission, our revival and our creations individually and collec-
tively is the secret of our success and excellence, which certainly will enable us to con-
tinue our success for future generations, and of course there is still much to accomplish
and there are many areas for development, We are pleased to receive any comments
from you on all the services that we provide, our goal is always your satisfaction.

Royal Falcon Security LLC is an organization with full service security that provides a
wide range of specialised security, consulting and security event planning services.
Be it temporary services or long term projects, we can tailor a programme to meet
your company or your specific personal needs. We pride ourselves in maintaining close
working relationships with all our clientele to ensure the delivery of the agreed services
at the highest possible quality. Our entire highly trained and experienced security per-
sonnel receive rigorous and continuous training to ensure the highest level of Security.
Let me Commit to you as the General Manager of the company in making Royal Falcon
Security a place where everyone is important and valued, our task is clear and mean-
ingful, we seek to provide services at lower cost and high quality, represented the best
products and services.

YASSER AL FATTAH



About Us

Royal Falcon Security L.L.C was established on May 2012, having it’s professional license number 670101
approved and licensed by Department of Protective System - Dubai Police, under the sponsorship of
H.H.Dr. Sheikh Sultan Bin Khalifa Bin Zayed Al Nahyan, Adviser to H.H. President of U.A E.

Royal Falcon Security L.L.C is subsidiary to S.B.K (Sultan Bin Khalifa) group of companies, having it’s post
box at 434, located at 4th Floor of Fairmont Hotel Sheikh Zayed Road, Dubai UAE.

Royal Falcon Security L.L.C is an organization with full services security that provides a wide range of
specialized security, consulting & security event planning services. Be it temporary services or long term
projects, we can tailor a program to meet your company or your specific personal needs.

We pride ourselves in maintaining close working relationships with all our clients to ensure the delivery
of the agreed services at the highest possible quality, our entire highly trained and experienced security
personal recive rigorous training to ensure the highest level of security.

Our Mission

Royal Falcon Security achieves its mission by employing a leading team of management professionals.
Our team consists of professional security specialists devoted to the research, integration and dissemi-
nation of knowledge in the field of professional security services.

At Royal Falcon Security, we are committed to consistently meeting and exceeding our customers’ needs
and expectations. We believe our success is directly attributable to the quality of our personnel and
dedicated management team.

We will endeavor to improve and sustain the professional growth of every employee through industry
related training opportunities that continue to support the company’s strategic goals to provide you the
customer with the highest level of security services.

It’s simple, our vision is to deliver enhanced value to our customers and they continue to experience a
truly differentiating security service that makes Royal Falcon a security company like no other.



We Ensure All Our Security
Personnel Have

* Military/Police/Security Background

* Possess good command of the English language

e All our staff are 100% Dubai Police Security trained

* Internal Basic Security Training

* Onsite training before deployment

* Customer Service Skills

* Good grooming

* Specialized training depending on client requirements

» Basic First Aid Trained and life saving

* Good posture and excellent body built. Highly motivated and
confident.

Our Services

* Property Guard & Surveillance Services

* Party Security & Private Guarding Services
* Special Events Security Services

* Night Club/bar Security Services

* Manned Security Services

* Close Protection

* Receptionist Cum Guard Services

We Also Offer

* Professional CCTV Cameras for your properties.
* (Hotels, Warehouses, Offices, Residences, Hospitals and the
like).




Grade A Security Guard | Bouncers Qualifications

e Reliable and honest.

* Good physical appearance; good posture, excellent body built (bouncers).

* Bold and physically able to screen individuals and prevent passage of prohibited articles and per-
sons into restricted areas.

* Ability to respond properly in case of different problems or emergency.

* Ability to analyze problems and situations and take prompt effective action.

* Ability to enforce regulations and rules effectively.

* Ability to recognize an emergency or immediate threat and take appropriate action in a mature,
controlled manner, applying existing policies and guidelines.

* Ability to exercise sound judgment in dealing with unanticipated problems.

* Ability to observe and record & report events accurately.

* Ability to communicate well in English language.

* Punctual and regular.

* Excellent communication skills.

* Problem solving.

* First class service delivery.

» Safety conscious.

Security Guard
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Our Address

Fairmont Hotel, Sheikh Zayed Road
7th Floor (717) Private Offices of H.H. Dr. Sh. Sultan Bin Khalifa Bin Zayed Al Nahyan
P.O. Box 434, Dubai UAE (Opp. Trade Center Metro Station)
Tel +971 4 33 22 444 . Fax+971 4 32 90 404 . Email. info@royalfalconsecurity.ae

www. royalfalconsecurity.ae




