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In the heart of Dubai, the capital of trade and busi-
ness in the Middle East, Issaco Group, owned
by the Issa family, was launched in 1989 to grow
along with the architectural and economic renais-
sance of Gulf Countries in general and the United
Arab Emirates in particular.

We started at Issaco Shipping operation as a dis-
tinguished option for many of our clients within
GCC to become one of the highly reliable shipping
companies there.

Today, as usual, we keep growing to cover air, sea
and road shipping plus logistic services in Mideast

countries, Egypt, Turkey and even China.
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“We have started locally, succeeded regionally,
and aspire globally.”

“Guallell lingalng Liasld] linaig ..Was Lialkil”

L 3030 302l guuugell il
Ahmad Mohamad Eissa
Founding Father
1944 - 2021
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“Realizing the Harmony among family values, work chal-

lenges, customer satisfaction and awareness of compet-

itiveness has always been, and will remain, the approach
in which we believe and commit ourselves to.”
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Mohamad Ahmad Eissa

Partner, Managing Director
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“The long list of our customers who are satisfied with our

services and performance is the thing we are proud of the

most in our career. We endeavor to keep this tradition and
add to it generation after generation.”
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Tamim Ahmad Eissa

Partner, Managing Director
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“The fruits of our success in providing shipping services

over three decades are the distinction in providing effec-

tive logistic solutions to many clients and suppliers. We
need to keep our expansion and reach.”
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Allaa Eddin Tawfik Ainawi

Chief Executive Officer
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Chairman
Sylsdll yulan Gy

Managing Directors
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Chief Commercial Officer
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Looking for a trustworthy partner to guarantee distinguished
services for your commercial freight?

With Issaco ... Rest Assured
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Who we are

Over more than three decades, Issaco, a leading
air, sea and road shipping services company, has
managed to become one of the top and best com-
panies working in such vital and sensitive field and
to have a high standing with its clients.

In Issaco we meet major client’s requirements, we
cop with new market trends and advances in stor-
ing, distribution, transit, export and import opera-
tions, and we handle all custom clearance proce-
dures for all kinds of supplies while also finalizing
all required formalities with all respective bodies.
Our work does not stop at loading your shipment
to trucks or containers. It certainly goes beyond
that since our approach is to fully understand your
work and its challenges, estimate your needs, and
then, innovatively offer a proper solution and carry
it out in a timely manner.
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We work on coming up with a strategy of solu-
tions for the logistic supply chains that fit you and
add value to your business through an integrated
working team with exceptional skills.

We have highly qualified managers, skillful ad-
ministrative team and highly devoted, well-trained
staff. Moreover, In Issaco we have the versatility
based on two factors: first of all, our understand-
ing of the changing business environment, and
second, our belief that there are no such identical
logistic solutions for all kinds of supplies. What
else? Since we are successful and endeavor to
maintain it, we always aspires for long-term busi-
ness relations with our clients based on mutual
benefits. Ultimately, we possess what is exactly
required to leverage your business to unprece-
dented levels.
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Our Vision
To apply Environment, Social and Governance
(ESG) criteria on all our operations and services

for a better future to next generations.

Our Mission

To excel in providing professional and efficient
logistic solutions that are specially based on the
needs of each and every client.
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Reliability

In Issaco we keep the promises to provide high lev-
el services and abides itself to the highest busi-
ness ethics. We have efficient and precise control
system for all shipping and delivery operations that
utilizes the latest advances in the field with the goal

of guaranteeing the quality of the services rendered.

Safety

We maintain strict safety conditions for our part-
ners, clients and the society in order to work safely
and keep the safety of the work environment and

staff as a top priority.
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Respect pliadl
We highly appreciate the various information and —=lo L}uLu.liS dilogleolly culpuall ggii jaai i
expertise as a solid foundation for our business and plHnlg @smay Liddoc Joleig Lillocdl
treats our clients with honesty and respect.
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success that we seeks by ongoing growth and fig- Liddec (S

uring out innovative ways and solutions to be put in

the hands of our clients.




Innovation

We have the advantage of figuring out innovative
solutions designed to meet our clients’ needs and
realize the maximum services through the interac-
tion between clients and our integrated team.

Professionalism

Issaco has the advantage of being an experienced
company in door-to-door commercial shipping
thanks to its efficient and professional working
team that has enabled Issaco handle different
volumes of shipments smoothly and creatively at
competitive prices to the satisfaction of the es-
teemed clients.
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Building Partnerships

We believe well that the success of our clients is
the main motive for all the business we do. We
also work to build long lasting relations that bring
mutual benefit. we partner with our clients by
sparing no effort to identify their requirements and

endeavors to find new ways to meet them.

Sustainability and commitment to clean
environment

Issaco looks forward to a sustainable future for
next generation by reducing harmful gases emis-
sions, improving fuel consumption efficiency, and

developing the efficiency of energy in its facilities

in order to reduce its carbon fingerprint.

&l aalle cliy

podi Lo JS cyg dedlsll sgall gm Liftlac alai ol o
dediall §anig pgrialdule clid ;ouuig «Joc o
383 sodl Jig JUs (o Lifllac g oyl .alsbioll
Grb sl el 8psbually @ gilibhio e Layeill
Lgiulil 63032

&l olai wialgllg dolsimdll

oo doslall JLndll plsiwe Jidiumel gSluyl aaki
8clas waig ylall caljlell culileil Juai Jula
lgiliitio 4 dalhll selas yighig sg gl lilgi il
igusdl Lgiouar o varanill cas g







A1\,
ISSACO

) ¥ 4

We seek to be the most preferred option for our
clients in fields of shipping and logistics. Since the
incorporation, we have chosen to excel in such
fields and to keep the faith in the fact that our suc-
cess is parallel to its clients’ success and is good
and beneficial for all.

We believe in Issaco that clients’ interaction with
us and their loyalty to us through the services we
avail allow it to maintain us leading role on the
long run.

Issaco is more than a shipping company. It grants
you the reliability and credibility by handling your
shipment as a precious thing and not a mere ship-
ment. What’s more? Issaco pays attention to other
aspects that are related to the end user of such
shipments and how important they are to them.
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ISSRACO

As the primary trustee of your shipment, Issaco
guarantees that all commodities are organized
and distributed to be handled by its well-trained
staff.

Effectively keeps track of all receipt and delivery
operations of valuable commodities pursuant to
the protocol of their transport.

We work in Issaco based upon an accurate timely
tracking module to keep control over the service

in keen and effective manner.
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Marine Shipping

Since marine shipping is the most appropriate op-
tion for large and big-volume international ship-
ments, Issaco has contracted with a number of
world’s major marine shipping companies in order
to provide its clients with the best services possi-
ble in such a vital field and fulfill their requirements
of marine shipping in terms of complete or partial
shipments. Issaco also provides different types of

shipping containers such as open-top containers,

refrigerated containers, flat containers, etc.
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- Road Shipping

P ince road shipping is one of the most sustain-
~ able, flexible and economic types of shipping, Is-
saco provides complete and partial shipping ser-
vices, Issaco provides major types and sizes of
road shipping trucks whether for complete or par-
tial, dry or refrigerated shipping. Road trucks are
provided for shipping among GCC or neighboring

countries upon request.
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Air Shipping

Air shipping is the fastest way to deliver valuable or urgent
shipments to their destinations. Therefore, Issaco has lever-
aged its professional team to the highest levels of efficiency to
provide the best logistic solutions to its esteemed customers
and render world class air shipping services that meet their
needs of commercial air shipping, including refrigerated ship-
ping, aboard passenger or freight aircrafts.

We have high expertise in air shipping starting from booking
the earliest flights through our professional staff to providing all
the logistic services to the receipt of the shipment and getting
it ready for delivery at airports within the set timetables.
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We are proud of successful deliveries to
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Integrated (door-to-door) shipping
We excel in rendering integrated (door-t-door)
shipping services to our clients. This includes all
the export-import formalities in both departure
and destination countries with all the transport,
clearance, packaging and storing processes in
between. also we applie the latest computer sys-
tems and smart applications for data entry and
processing, invoicing and reporting and shipment
tracking.

Through our qualified staff, we receive the ship-
ment and we handle it in a professional manner
from A to Z. Moreover, Issaco has door-to-door
shipping offers for its clients in GCC countries.
Such offers cover receiving the shipment from the
client’s premises, custom clearance, insuring upon
the shipment, receipt and delivery documentation
formalities whether at the airports, on the border,
or at the ports in addition to securing storing and
packaging facilities.
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ISSACO Branches & Representative Offices
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_,{%.1. AUDI - RIYADH Tel: +966 50 0192 005 & SAUDI JEDDAH, Tel: +966 50 7256 85 Ef.i
rlyadhofflce@lssaco com - jeddahofflce@lssaco com S e
&H
KUWAIT, Tel: +965 6 777 0655 OMAN, Tel: +968 9 662 9111
kuwaitagent@issaco.com : omanagent@issaco.com > T
: BAHRAIN Tel: +973 3 823 7171 QATAR-DOHA, Tel: +974 6 6759 655 s
-_ bahrainagent@issaco.com - TeI +974 5 5899 519, dohaoffice@issaco.com
LEBENON BEIRUT TeI +961 3 644 115 JORDAN-AMMAN, Tel: +9_62 7 797 44570
~ beirutoffice@issaco.com ammanoffice@issaco.com
_En i - m - - i =
- EGYPT - CAIRO, Tel: +20 122 4003 174 TURKEY-ISTANBUL, Tel: +90 555 8888 894
- cairooffice@issaco.com ——— |stanbuloff|ce@|ssaco com
— N L —— N :
~ CHINA - Guangzhou, Tel: +8617632082937 - PAKISTAN - Tel: +923360981000 _4
'_ chinaagent@issaco.com Info@alkhaleejlogistic.com ' !
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ISSACO SHIPPING LLC

Headquarter Office
410 Yasmeen Building, Salahuddin Street, Deira
PO Box. 92399, Tel: +97142506161, Fax: +97142506363, Dubai - UAE

Sharjah Warehouse
Industrial Area 13, University Road, Warehouse No. 07,
Tel: +97167429741

Dubai Warehouse
Ras Al khor Industrial Area 1, Razi Street, Warehouse no. 1,
Tel: +97143200524, Email: issaco@issaco.ae

Saudi Arabia Office
Riyadh, Olaya Street, Building 3049, Next to Centria Mall,Office No. 503
Tel: +966115123123, Email: info@issaco.ae

Saudi Arabia Warehouse
Warehouses No. 3 & 4, Al Bukayriyah District, Al Madinah Al Munawwarah Road, Exit 17

WWW.issaco.ae
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http://www.issaco.ae

